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4.  Publish web site 
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FTPS/FTP Upload 

Files and directories to be uploaded 

 

 

If a directory or file has already existed, please be aware that it creates the following directory 

and file. If it already exists, overwrite it. 

 

cr-contents 

Save files necessary for Crayon, such as styles and images. 

 

.htaccess 

Rewrite the URL. 

 

index.html 

Top page. 

 

FTP Password 

The crayon server does not save the FTP password to avoid security risk. 

Therefore, when publishing the website, the customer enters the FTP password. 
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E-commerce 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Flow 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Order data can be checked with Crayon app. 

  

 

 
Crayon 

E-commerce 

Server 

1. Access website 

Buyer 

2. Click the “Add to cart” button on the website on Plesk 

3. Pay with PayPal 

http(s)://example.com https://crec.e-shops.jp 

[Crayon E-commerce Server] 

https://www.paypal.com https://crec.e-shops.jp 

[Crayon E-commerce Server] 
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Contact Us Form 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Flow 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inquiries can be checked with Crayon app. 

  

 
Crayon 

Contact Us Form 

Server 

1. Access website 

Visitor 

2. Click the “Contact Us” button on the website on Plesk 

http(s)://example.com https://crapp.e-shops.jp 

[Crayon Contact Us Form Server] 

https://crapp.e-shops.jp 

[Crayon Contact Us Form Server] 
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Crayon Account States 

 

 

 

 

 

 

 

 

 

 

  

Active Terminated 

Create account 

・Removed domain 

・Removed crayon license 

・Expired crayon license 

・Uninstall extension 
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Software Requirements 

Support Plesk Versions 

⚫ Onyx 

Support Operating System 

⚫ Linux 

⚫ Windows 

 

Support Language 

⚫ English 

⚫ Spanish 

⚫ German 

⚫ Dutch 

⚫ French 

⚫ Japanese 
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Features 

 Free license Paid license 

Number of pages 3 300 

Number of images 10 1000 

Crayon advertisement View No view 

Powered by crayon View No view 

HTML parts No Ok 

Contact Us Form 1 10 

Contact Us Reception 10 1000 

Google Analytics No Ok 

 

E-commerce function 

 Free license Paid license 

Number of items 3 1000 

Order history 1 month 5 years 

Online settlement PayPal PayPal 

Item variation 2 50 
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Crayon app 

iOS 

https://itunes.apple.com/us/app/crayon-create-a-website/id986669644?mt=8 

Android 

https://play.google.com/store/apps/details?id=jp.co.hands_inc.crayon 

  

  

https://play.google.com/store/apps/details?id=jp.co.hands_inc.crayon
https://itunes.apple.com/us/app/crayon-create-a-website/id986669644?mt=8
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Plesk 

Customer 

Websites & Domains 

 

 

When Crayon Extension is installed, an icon is displayed on the Website & Domains page. 

By clicking on the icon, you can go to the setting screen of crayon and create accounts and 

change the passwords. 

Since domain and subdomain can only be used as login ID, icon is not displayed in domain alias. 
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Also, if the hosting type is set to "Forwarding" then "No web hosting" icon will not be displayed. 
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Settings 

 

 

On the setting screen create an account to use crayons. 

By creating an account, you can log in to crayons and publish the homepage created from the 

application on Plesk. 

 

Step1 

Use the domain name or subdomain name as the login ID and set the password. 

Password 

・ Set with 6 to 16 letters 

・ Alphanumeric characters that can be used 

・ Blank, less than 6 characters, 17 or more characters, symbols and other half-width 

alphanumeric input errors 

For domains that have been upgraded on the Go to Extension page, accounts will be created 

as paid plan domains. 
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After creating the account, the password setting field will be hidden and only the login ID 

(domain name) will be displayed. 
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Step2 

Store link and QR code are displayed to install crayon's app. 

If you read the displayed QR code, you can go to the App Store from iPhone, Google Play from 

Android to download the crayon application. 

 

Step3 

After launching the application downloaded you can logging in with using login ID(domain) 

according to step2 and password registered in Step1. Then you can start creating the homepage 

with crayons. 

 

Step4 

You can transfer the created homepage with crayons from the Plesk button in the crayon 

application. 

If the communication is successful, the homepage will be released. 
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Change Password 

 

 

 

On the password change screen, you can change the password for logging in to crayons. 

Once you create an account it will be displayed and ready to use. 

 

 Password 

・  Set with 6 to 16 letters 

・ Alphanumeric characters that can be used 

・ Blank, less than 6 characters, 17 or more characters, symbols and other half-width 

alphanumeric input errors 

・ If the values entered in the password entry field and the confirmation field do not match, 

an error 
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Admin 

Go To Extension 

 

 

 

In Go To Extension, domains and subdomains are displayed as a list, and you can check the 

domains using crayons. Domain aliases can not be used as login IDs and therefore will not 

appear in the list 

When you click the link of Obtain a license, it will transition to the license purchase screen. 

This link is displayed when the license is not installed. 

Type of license shows the currently installed license. 

When the license is installed, the Upgrade button becomes available and then you can upload 

the selected domain to the pay plan. 

The maximum number of domains that can be upgraded will depend on the installed license. 

Upgraded domains will show the date you upgraded in the Upgrade Date field. 
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If a domain that does not use Crayon is selected and upgraded, a Crayon account will be created 

as the account using paying plan at setting. 

You can also delete the Crayon account or Upgrade reservation by selecting the domain and 

pressing the Delete button. 

 

Icons are displayed in "Status" and "Account creation date" on set up date in the domain where 

account is already created. 

Click on the domain name link to go to the Websites & Domains page. 
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Crayon 

Login 

Click on "Log in with your account". 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on "Login with Plesk". 

 

 

 

 

 

 

 

 

Enter the ID (domain), Password and click on  

"Sign in". 
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Select Initial Layout 

 

Select the initial layout here. 

Please select the image you like. 
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It switches to the preview screen. 

You can switch to another initial layout by sliding  

left and right arrows. 

 

When selected the initial layout to use,  

please click on "Start with this layout". 
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TOP 

 

The Top has six buttons. 

 

1. Edit page 

2. Design 

3. Basic settings 

4. Access Up 

5. Operation management 

6. Online shop 

 

Press the upper left button to open the side menu. 

 

 

The button on the upper right is the upload button. 

You can use it when uploading the homepage. 

(There is a similar button in the Edit page.) 

 

 

Basically, the menu below is always displayed. 

 

1. Top 

2. Access up 

3. Edit 

4. Operation 

5. Plan 

 

To display the Top screen, select Top from the left  

menu and click on the top of the bottom menu. 
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Side Menu 

 

There are 16 items in the side menu. 

 

1.  Top 

2.  Edit page 

3.  Design 

4.  Basic settings 

5.  Change plan 

6.  Access up 

7.  Operation 

8.  Online shop 

9.  Public page 

10. Help 

11. Message 

12. Account 

13. Sign out 

14. Write a review 

15. Terms of service 

16. Privacy policy 

 

You can close the menu by clicking the right side. 
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HTML Upload 

 

Click on "Edit page". 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on "Plesk". 
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Enter the FTP information of the server and press  

the "Upload" button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start Upload. 

 

 

 

 

 

 

"Success" is displayed when upload is completed. 
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Edit page 

 

Click on the "Edit page" from the Top, or the lower  

menu "Edit" or the side menu "Edit page". 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The page list is displayed. 

Here you can perform operations on the page 
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When you press the "Basic setting" button, the right  

side button of the page name will switches. 

 

You can set "Page title" and "page description" by  

pressing the right side button of the page name. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press "Update" to save and return to the list page. 

Press "Back" to return to the list page without saving. 

 

Here there is "Delete page" icon also. So if you want, you can use it to delete the page. 
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Pressing the "Duplicate" button will switches the 

button of right to the page name. 

 

Press the switched button in right side of the 

page name for duplicate the page. 

 

 

 

 

 

 

 

When the number of pages becomes 3 pages or more,  

"Sort" button will come up. 

 

When you press the "Sort" button, the right side  

button of the page name switches to the up and down  

arrow. 

 

You can change the order of pages by pressing the  

arrow buttons. 
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When you press the “Delete” button, the right side 

button of the page will switching. 

 

When you press the switched button of right side  

to the page name, you will see a confirmation 

message to delete the page. 

 

 

 

 

 

 

 

 

 

You can delete the page by pressing "OK". 

Press "Cancel" will return to the list without deleting. 
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Pressing the "Public / Private" button will switches  

the right of the page name. 

 

If "HTML Upload" is not done, you can not press the  

switched button of right to the page name. 

 

In this case, please do "HTML Upload" first. 

You can do it from using "Plesk" button on the top  

right. 

 

 

 

 

 

 

 

 

 

When "HTML Upload" is done, you can press the  

switched button of right to the page name. 

 

When set to "Private", you can set the page to be  

private. 

 

To apply the setting to the website for public, please  

push the "Upload" button in the upper right. 
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On the page list screen, press the page name for go  

to the page edit screen. 

 

 

 

 

 

 

 

 

 

When you open the page editing screen for the first  

time, explanation message will appear. 

 

 

 

 

On the page editing screen, there are four buttons in  

the right end of each part for edit. 
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On the page list screen, you can add a new page by  

Pressing on "+ Add a page". 

 

The number of pages that can be added depends on  

the plan. 

 

 

 

 

 

 

 

 

Press “+ Add a page” will move to the template 

selection screen. 
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On the template selection screen, you can check the 

preview by pressing the left side of image. 
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In the template selection screen, pressing the right  

Side of a template will select that template. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After selecting the template, when you set the  

"Page title”, "page description" and press "Add" 

will added the page and move to the page editing 

screen. 
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The left side button of the top, among the four buttons 

of the upper right side in page editing screen is the 

"Add parts" button. 

 

When you press the part addition button, it will move  

to the part selection screen. 

 

 

 

 

 

 

 

 

 

At the top of the parts selection screen, you can  

switch between adding parts up or down. 

 

There are 15 kinds of parts that can be added. 

 

1. Text 

2. List 

3. Table 

 

4. Photo 

5. Gallery 

6. Photo & Text 

7. Slideshow 

8. YouTube 
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9. Separator 

10. Map 

11. Phone Number 

12. HTML 

 

13. Contact Us 

14. Google Calendar 

15. Product 

 

 

 

 

 

 

 

 

 

The left side second button of the top, among the  

four Buttons of the upper right side in page editing  

screen is "parts copy". 

 

When "Parts Copy" is pressed, the button at the right  

end of each part will change. 

From the right, it becomes "parts copy" button,  

"My parts registration" button, and "parts deletion"  

button. 
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The left side third button of the top, among the four  

buttons of upper right side in the page editing 

screen is "parts move". 

 

When "Part move" is pressed, the button at the right  

end of each part changes to an arrow. 

 

 

 

 

 

 

 

 

 

The most right side button among the four buttons 

of the upper right in the page editing screen is  

"page switch". 

 

 

Press "Switch Page" to display the list of pages. 

When you press a page name, it will move to the  

edit screen of that page. 
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Layout initialization 

 

Go to the page list. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select "Select new layout" in the page list. 
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Put a check to "Agree" and press "Initialize". 

 

 

 

 

 

 

 

 

 

 

 

 

A confirmation message will appears. 

Press OK. 
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Move to the initial layout selection screen. 

Press the image you like. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press Start with this layout. 
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There will message of "Success" and it returns to the  

page list. 
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History 

 

Version Date History 

1.0 2018/9/3 First edition. 

   

 


